


BUSINESS & FINANCE RETAIL

Rise of the
Superstore

Spar Supermarkets
operate 12,196 stores
in 34 countries and
is now openin
Lagos, in partnership
with Park and Shop.
The positive
implications will be
far-reaching.

increasingly coming into the Market, will make
shopping a more positive experience for the middle-
class and the masses alike.

Retail And The Economy

As the Organised Retail Industry grows, it drives
growth in many other sectors. We will see
entrepreneurs springing up everywhere to service the
industry. Since food is necessity number one,
Supermarkets will anchor Shopping Centres. Farmers
will have reliable outlets for their produce, logistics
companies will grow to meet demand, there will be
much more food processing, etc. It is inevitable that, in
the near future, Government will take notice.

The Artee Group recently brought SPAR to Nigeria.
SPAR operates 12,196 Supermarkets in 34 countries and
is now open, in partnership with Artee Group’s Park &
Shop, in Lekki Phase II. SPAR will provide an important
alternative and competition to existing food retailers.
As we witnessed in many countries, competition will
grow as more retailers realize the size of the
opportunity. This is great news for customers, who are
the ultimate beneficiaries, as variety of offerings
increases and prices become lower.

Mr. Haresh Keswani, Managing Director of Artee
Group, in addition to being a successful retailer, has
invested in promoting the importance of the industry
to the Banking Sector, to Government and other
Stakeholders. I asked him to comment on the
relationship between Retail and the Economy. He
offered the detailed paper he wrote on the subject,
which I excerpted for this article:

The Impact Of Retail On The Economy
AGRICULTURE

Today a farmer is unable to achieve the optimal value
for his fruits and vegetables because of the lack of cold
chain, packaging and reliable logistics and
merchandising. This results in decay of 50% of the
produce, hence higher price, leading to overall
inflation. The same happens with livestock; a large
percentage of meat products get wasted and the rest is
subject to unsafe conditions due to poor supply chain
management.

The retail industry helps create infrastructure in the

supply chain, cold chain and packaging, which in turn
helps in the overall improvement of the system as well
as higher employment of local labor. Organised retail
will enable farmers to sell a much higher percentage of
their crops at a higher gross value.

HUMAN CAPITAL DEVELOPMENT

A flourishing retail industry will not only give
employment to thousands of Nigerians but also help
build entrepreneurs. Retail training academies can be
set up across the country to train individuals at the
various levels and prepare them for the industry.

SMALL & MEDIUM-SIZED ENTERPRISES

In addition to touching lives of individual people, the
retail industry also promotes growth of SMEs in allied
industries such as packaging, supply chain, cold chain,
and transportation among many others. SMEs dealing
with large retailers gain credibility and track record,
which gives them access to better credit facilities for
business growth.

LOGISTICS
It is a known fact that Logistics supports several
industries such as agriculture, manufacturing, building
materials and among many others. Third party
warehousing is a well- known concept in several
developed countries. Most times large retailers
operating across regions hire warehouses and delivery
services from third party agents in order to cut down
infrastructure and set up costs. This creates a high
earning opportunity for Logistics companies.
Manufacturing

International retail brands are entering the Nigerian
Market as franchises or joint ventures. Customers
experience new products & brands at local costs. As the
demand sets in, it makes business sense for
international brands to manufacture locally and
thereby reduce their logistics and supply chain
challenges. An arrangement like this works well for the






